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Goods Documents required Customs Prescriptions Remarks 
RETOURNING CITIZEN 

(MAURITIAN) 

 Passport Copy 
 Original Passport. 
 Original Passport of client’s family if any 

belongings to them are part of shipment. 
 Original Resident Permit of client’s family if 

they do not hold a Mauritian passport.  
 Packing list: dated and signed by client. 
 Detailed & Valued inventory list dated and 

signed by client. 
 MRA Customs declaration form, 

Exemption Form and alcohol declaration 
form duly signed by client. 

 Certificate of non-cession. 
 Approval of Washington International 

Convention. 
 Detailed & Valued inventory for Alcohols 

and Pharmacy / Medicines even if none. 
 Client information Request Sheet. 

  

EXPATRIATE CUSTOMER  Passport Copy. 
 Diplomatic Passport Copy. 
 Packing list: dated and signed by client. 
 Detailed & Valued inventory list dated and 

signed by client. 
 2 sets of exemption letter from Ministry of 

Foreign Affairs must be obtained by a local 
embassy. 

 Certificate of non-cession 
 Approval of Washington International 

Convention 
 Client information Request Sheet. 

  

DIPLOMATIC CUSTOMER  Passport Copy. 
 Diplomatic Passport Copy. 
 Packing list: dated and signed by client. 
 Detailed & Valued inventory list dated and 
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Goods Documents required Customs Prescriptions Remarks 
signed by client. 

 2 sets of exemption letter from Ministry of 
Foreign Affairs must be obtained by a local 
embassy. 

 Certificate of non-cession 
 Approval of Washington International 

Convention 
 Client information Request Sheet. 

IMPORTANT NOTES   Shipper must be imperatively present in 
Mauritius at the time of customs clearance. 

 Original passport imperative for customs 
clearance. 

 Passport Memo to be obtained by the 
shipper at the Passport and Immigration 
Office of Port Louis before arrival of the 
shipment (returning citizen and expatriate) 

 Mauritian returning citizen must set up their 
Passport Memo at the Passport and 
Immigration Office of Port Louis before 
arrival of the shipment and at least 7 
working days prior arrival of shipment at 
quay. 

 If goods belonging to a family of shipper 
(wife, husband, children) are loaded on 
shipment: original passports, residential 
permits, wedding and birth certificates are 
imperative for duties & VAT exemption 
customs clearance. 

 Do not load on shipment: alcohol / 
pharmacy / medicines / foods / detergents / 
tobacco / plants. 

 

 


